


Warranty IMP PUMPS - statement 

Warranty IMP PUMPS derives from the fact that all incorporated materials are validated before they are 
installed into products. In the process of production, each stage of manufacture is checked and at the 
end each pump is 100% tested and operates when it leaves the company. 

All IMP PUMPS products have a 2-year warranty, which fully meets the legal requirements, except 
where the 5 YEAR WARRANTY is explicitly stated. The warranty period starts from the date of purchase 
but can not be longer than 30 months from the date of production for a 2 year warranty and 66 months 
from the date of production for a 5 year warranty. 

IMP PUMPS  5-year warranty applies to NMT MINI, NMT PLUS and GHN threaded pumps purchased 
after January 1, 2019. 

This warranty covers manufacturing or material defects but does not cover: errors at installation, errors 
in the operating system, due to sediment/dirt in the operating system or damaged packaging. IMP 
PUMPS is not responsible for any consequential losses from this title. 

The guarantee is included in the selling price. 

The warranty applies only in cases of normal use - in accordance with the instruction manual. 

Warranty claims will be rejected in the following cases: 

If there are traces of impacts, unauthorized interference, improper handling, or incorrect
installation of the pump and/or incorrect media on the pump.
Incorrect choice of the pump according to the system,
Abnormal wear
Inadequate maintenance or interference by unauthorized persons
Failure to comply with the instructions for use
Overload due to voltage, pressure, temperature, etc.
Use of inappropriate media (according to instructions for use)
Effects of chemical or electrolytic action
Magnetite in the medium
The result of improper mounting and connection

The guarantee does not include payment of shipping / replacement / installation costs for defective 
products. 

The warranty does not cover damage to other devices in the operating system in which the pump 
operated. 

Warranty claims can be claimed by contacting your local sales company - IMP PUMPS or service 
providers and points of sale, which are authorized by IMP PUMPS. 

To enforce the warranty, a proof of purchase must be provided, which is needed for a warranty claims. 
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Retailer Retail company: 

Date of purchase: 
Warranty Product name: 

Serial number: 
Warranty period 24 months 60 months 

Manufacturer 

IMP PUMPS d.o.o. 
Pod hrasti 28 1218 
Komenda Slovenija 

tel.: +386 (0)1 28 06 400 
fax: +386 (0)1 28 06 460 
e-mail:
info@imp-pumps.com

Retailer's signature 

Declaration of warranty and warranty terms 

Manufacturer declares: 

-

-

That the product will operate faultlessly within the terms of warranty in accordance with instruction
manual
That he will repair faults at his own expense caused by the differences between the actual and
prescribed/declared quality and/or those due to which the product does not operate faultlessly in
case if the repair is not possible the manufacturer will replace the product.

- Cost from the previous paragraph for repairing or replacing the product are valid for material,
spare parts, work and shipping.

- Shipping cost for restitution of the product are only recognized if the product was delivered to the
nearest authorized service or retailer and comprise rail or postal charges.

- That within the terms of warranty the repair of the product will be completed within 45 days from
submission of a claim.

- That the term of guarantee will be extended for the time the product was being repaired .
- A warranty or purchase receipt/invoice is attached to the product
- The warranty period begins on the date of purchase.
- The guarantee is only valid with the submitted invoice and is not geographically limited
- IMP PUMPS d.o.o. is committed to provide maintenance and spare parts after the expiry of the

warranty period in accordance with the law

The warranty does not exclude consumer rights arising from the seller's responsibility for defects in 
products. 

Warranty repairs can only be preformed by manufacturer's authorized/certified service provider. 
Warranty can be claimed only with approved Warranty Card or purchase receipt/invoice.




































